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      2009 PROGRAM  HIGHLIGHTS   

HEAD START  
 

Head Start is an early education and comprehensive  
family support program provided at no cost to very low 
income families with 3 -5 year old children.  Our center -
based or home -based options in Rock Island, Henry and 
Mercer Counties provide the following services:  health, 
disabilities, mental health, transportation, parent/family 
support and volunteer participation.  

 

ENROLLMENT  

442  children from 409  families  

Monthly average  - 360  children enrolled during school year / 81          
during the summer.  

More than 94% were from families at or below the poverty level.  

Over 10% were children diagnosed with treated disabilities.  

There were 6 children in 4 homeless families.  

We transported 341  children to their Head Start classrooms.  

Over 25% of families spoke a language other than English in their 
homes.  

 

MEDICAL /D ENTAL  EXAMS  

Over 95% received medical exams; & immunizations were up to date by year end.  

98.9% received dental exams, and 99% had their own dentist by the time they left the    
program.  

Of the age -eligible children 100% successfully transitioned into       
Kindergarten.  

 

VOLUNTEERS 

614  current or former Head Start parents volunteered, 104  fathers    
or father -figures.  

 
Project NOW was awarded a Blue Certificate for our most recent Federal 
Review in November, 2008 - no findings - A sign of a strong program.  

 

COMMUNITY  SERVICES 
 

The Community Services Division provides application assistance, support, advocacy and 
information & referral to residents of Rock Island, Henry and Mercer counties.  Custom-
ers are helped to manage their basic needs while they move towards increased self -
sufficiency.  
 
In 2009 we provided Outreach services to 18,094 individuals across 7,973 households.  
 
 
BASIC NEEDS 

Rent & Deposit Assistance  - 362  Households.  

Clothing/furniture - 729  Vouchers serving 1,153 individuals.  

1,493 households received food & referrals to food pantries  

481  households received other miscellaneous services.  

Scholarships 16  individuals for post high school learning.  

364  households received 400  coupons booklets; for a total 
of $12,000 , to purchase fresh food through the Farmerõs  
Market program.  

 
 
UTILITY  A SSISTANCE 

9,048 households received heating/cooling assistance.  

127  households received Ameren IP Utility Assistance.  
 
 

HOMELESS SERVICES provides outreach, housing and 
intensive case management to Families, Youth and 
Single Women.  

Transitional Housing - 44  Households / 96       
individuals.  

Supportive Housing Case Management - 27         
households.  

Homeless Outreach - 688  individuals.  

 

Illinois Department of    

Commerce and Economic 

Opportunity  

U.S. Department of Housing 

and Urban Development  

Illinois Department of 

Human Services  

Illinois Department of 

Health and Family       

Services 

United Way of the Quad 

Cities  

Rock Island County Mental 

Health Board  

FEMA 

Sisters of St. Benedict  

Geneseo Community Chest  

Salvation Army  

Kewanee Area United Way  

MetroLink of the Quad Cities  

Warm Neighbors  

Community Health Care  

Youth Services Bureau  

Broadway Presbyterian 

Church  

Illinois/Iowa Center for 

Independent Living  

Churches United of the Quad Cities  

Homeless Vet Veteranõs Center 

Family Resources  

Success Partners  

Local Area Food Pantries  

Partners in Job Training  

Catholic Social Services  

 

Transitions  

Experience Works  

Robert Young Center  

Black Hawk College  

First Baptist Church of Colona  

Riverbend Food Bank  

Mercer County Crisis Center  

    Winnieõs Place 

St. Joseph Worker House  

Bridgeway  

Kewanee Social Services  

Township Offices  
Christian Family Care  

Community Health Care  

United Way of the Quad 

Cities  

U.S. Department of Health and 

Human Services  

Illinois State Board of 

Education  

Spring Brook Apartments  

Illinois Department of Transportation  

School Health Link  

Early Childhood Coalition  

Parent Volunteers  National Head Start Association  

City of East Moline  

Henry County Health Department  

Augustana College 

Speech Department  

Black Hawk College 

Special Education  

St. Paulõs Evangelical 

Lutheran Church of 

Kewanee 

Black Hawk College  
Illinois Department of Children 

and Family Services  

Robert 

Young 

Center  

Rock Island County 

Health Department  

Moline Housing Authority  

U of I Extension 

Nutrition Programs  

Illinois Fire Marshall  

Mercer County  

Health Department  

United States Department of 

Agriculture  
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HOUSING SERVICES 
 

Project NOW Housing Division offers a variety of programs to the residents of Rock        
Island, Henry and Mercer counties.   These programs bring essential services to help       
improve the communities we serve.  

 

Home Buyer Seminars - 207  individuals  

Foreclosure prevention counseling - 94  individuals  

Pre-purchase homebuyer counseling - 43  homebuyers  

Homebuyer with Rehab - 17  homes completed  

Single family rehabs (SFOOR) - 5 homes completed  

ADDI Homebuyer  Assistance -  5 homebuyers  
 

A FFORDABLE  HOUSING RENTALS  

91  units of affordable housing were made available to families and individuals.  

118  families representing 263  individuals were housed throughout the year.   
 

WEATHERIZATION  

173  homes Weatherized.  

Energy Conservation Home Repair - 9 homes.  

Flood Assistance Energy Related Repairs - 33  households.  

59  households received Emergency Furnace Repair/Replacement.  
 
 
 

 
GOOD  THINGS NOW STORES 
Thousands of persons visited our 2 Good Things NOW Stores to 
purchase Quality Used Clothing and Household Items at garage 
sale prices every day.  Many of these shoppers were assisted at no 
cost through our Outreach CSBG Voucher program.  Stores are  
located in downtown Rock  Island and in Aledo.  Many thanks to 

our generous donors who keep our stores well stocked.  

SENIOR SERVICES 
 

Serving as a county -wide Community Focal Point for 
Seniors, the Rock Island County Senior Center offers 
a variety of services for persons aged 60 and 

over.   These services are designed to help seniors live independently in their own 
homes.  Services include Home Delivered Meals, Congregate Meals, Transportation  
Information & Assistance, Outreach and Activities.  
 
CONGREGATE  AND  HOME DELIVERED MEALS 

51,796 Congregate Meals served to 835  seniors.  

561  seniors received 69,511 Home Delivered Meals. 
with an additional 11,718 meals served to 39 .          
especially frail Seniors and disabled persons.  

 
OUTREACH  SERVICES 

929  Seniors received 2,230 units of Outreach Services.  

1,517 Seniors received 4,249 units of Information and Assistance.   

441  Seniors were provided with 1,007 units of Health Promotion.  

787  Circuit Breaker online application were filled out and submitted for Seniors.  

616  seniors received coupon booklets for a total of $18,480  to purchase fresh food 
through the Farmerõs Market program.  

 
TRANSPORTATION  

7,742 units of transportation provided to 315  Seniors 
in Rock Island and Mercer counties.  

 

 

Early Childhood Coalition  

 

Western Illinois Area 

Agency on Aging  
Illinois Department on 

Aging  

City of Moline  

The Rock Island Community 

Foundation  

Illinois Department of 

Transportation  

United Way of the Quad 

Cities  

City of Rock Island  

Riverside United Methodist Church of Moline  

1st United Methodist Church of Port Byron  

St. James Lutheran Church of Rock Island  

Illinois Office of Rehabilitative 

Services 

New Boston Fire Station  

Church of Peace  

Augustana College  

Quad City   

Chamber of 

Commerce  

Alternatives for the Older Adult  

Experience Works  

Rock Island County  

Trinity Visiting Nurses  

AARP 

     RSVP 

 

Illinois Association of 

Community Action     

Agencies  

Illinois Department of    

Commerce and Economic 

Opportunity  

Illinois Housing Development 

Authority  

Sisters of St. Benedict  

US Bank 

THE National Bank  

The City of Rock Island  

Quad City Bank & Trust  

US Bancorp 

First Midwest Bank  

Federal Home Loan Bank of 

Chicago  

U.S. Department of Energy  

Mid American Energy  

The City of Moline  

Enterprise Housing  

QC Dollarwise  

National Equity Fund  

Families Who Donate 

Their Extra Clothing 

and Household Items  

Doris & Victor Day 

Foundation  

Moline Foundation  

Rauch Family 

Foundation  
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